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(Please note – If you make any changes or “crossings out” you must initial and date the amendment) 

What happens if my request fails the minimum 
required data set specified in the Pathology Policy 

for Specimen & Request Form Labelling

Southwest Pathology Services Sample Acceptance Policy

Guide for Service Users

This will depend whether the request 
is considered to be repeatable

Repeatable 
Specimens

e.g. Most Blood & Urine 
Specimens. 

Unrepeatable 
Specimens

e.g. All Histology, Most Diagnostic 
Cytology, CSF, Pus, Tissue, 

Aspirates, Blood specimens where 
clinical status of patient has changed

If the patient can be 
identified, the request 
will be entered into the 

laboratory computer 
system and appropriate 

comments reported. 

You will be informed that 
another specimen is 

required

Specimens will 
NOT be analysed 
but stored following 

departmental protocol.

Acute Trust Specimens Specimens from a 
remote location

You will be invited to the  
laboratory to correct any 

labelling error & to 
accept responsibility by 

signing a lab returns 
form

Lab will return a copy of 
the request form & 

specimen container/
image to you together 

with a returns form 
indicating the nature of 

the error

Please follow the 
instructions on the 

returns form & send a 
signed copy back to the 

laboratory

Please note - a signed returns form MUST be returned to the 
laboratory even if the investigation is no longer required. 

Failure to comply will result in an adverse clinical incident 
report being generated 

Please Note
If the specimen/request form complies with the minimum data set but contains minor discrepancies or 

poor data quality an appropriate comment will be added to the report
 

  


